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I. Introduction 

 

Welcome 

Welcome to Best Day Ever! Learning Center. In a secure and nurturing environment, our program provides for 

all areas of a child’s development: physical, emotional, social, and cognitive. We believe children learn through 

active exploration and interaction with adults, other children, and materials. Our teachers help foster respect for 

self, respect for others, and respect for materials. 

 

Our teachers encourage curiosity and experimentation, and have chosen materials that help expand children’s 

thinking. Basic learning materials available in each classroom include sand, water, and tools to use them with, 

large and small blocks, puzzles, dramatic play props, items for scientific investigations, technology, musical 

instruments and art supplies. Positive social interaction is encouraged by helping children to develop their 

verbal skills and to express their feelings in appropriate ways. 

 

We recognize that the child is an individual as well as a member of a larger unit; his/her family. Strong, viable 

parent/teacher relationships promote effective communication and participation. The staff work closely with 

parents for the benefit of the child and includes families in special events. We welcome and encourage parent 

participation in all aspects of our program. 

 

Mission Statement 

Our mission at Best Day Ever! Learning Center is to provide an educational, safe, and happy learning 

environment for each child. We’ve created a secure and nurturing atmosphere so that our students can learn 

through play.  

 

Play is viewed as your child’s natural desire to learn, and it is encouraged at each age level. Our teachers are 

always looking for creative ways to stimulate your child’s imagination. Our staff uses hands-on activities to 

nurture each child’s developmental journey and to help them reach their fullest potential. We aim to prepare 

every child for life-long learning and for their best start academically before they leave us and head off to 

kindergarten. 

 

Best Day Ever! Learning Center provides quality care and is willing to go above and beyond expectations to 

meet BOTH parents’ and children’s needs. Come grow with us, and offer your child the opportunity to have the 

best day ever! 

 

Staff Qualifications 

The staff at Best Day Ever! Learning Center consists of a Center Site Director, Assistant Director, Lead 

Teachers and Assistant Teachers. All staff meet, and in some cases exceed the PA DHS and Keystone STARS 

requirements for formal education and experience for their respective positions. All staff also have an approved 

certification in Pediatric First Aid and CPR. The staff enjoy and understand how young children learn and grow. 

They respond with sensitivity to each child’s individual needs, desires, and interests. 

 

In order to ensure that employees are appropriate for serving in their positions, a PA State Police background 

check, Child Abuse criminal history check, FBI Fingerprint background check and NSOR clearance are 

performed for candidates to begin employment.  
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Confidentiality 

The individual dignity of children, families, and employees will be respected and protected at all times in 

accordance with the law and all information concerning them will not be shared without written consent. 

 

Licensure 

Best Day Ever! Learning Center, located at 1300 Broad Street Greensburg, PA 15601 is a private child care 

facility licensed by the Pennsylvania Department of Human Services to provide care for children from 6 weeks 

to 12 years old. 

 

Anti-Discrimination Policy 

At Best Day Ever! Families are served without regard to race, color, religious creed, disability, ancestry national 

origin, age or sex. 

 

Any individual who believes they have been discriminated against may file a complaint of discrimination with: 

Department of Human Services  

Bureau of Equal Opportunity 

Room 225, Health & Welfare Building 

P.O. Box 2675 

Harrisburg, PA 17110 

PA Human Relations Commission  

Pittsburgh Regional Office 

301 Fifth Avenue 

Suite 390, Piatt Place 

Pittsburgh, PA 15222 

 

Department of Human Services 

Bureau of Equal Opportunity 

Western Regional Office 

301 Fifth Avenue 

Suite 410, Piatt Place 

Pittsburgh, PA 15222 

 

U.S. Department of Health and Human Services  

Office for Civil Rights 

Suite 372, Public Ledger Building 

150 South Independence Mall West 

Philadelphia, PA 19106 

  

 

Contact Information 

Center Phone Number: (724)989-6511 

This is the main contact number that will assist you when seeking daily information about your child, 

or for questions or concerns you may have that would like to be addressed. You may also call this 

number to report that your child will be absent for the day. This phone also receives text messages. 

Email: bdelearningcenter@gmail.com 

 You may use this email to get in contact with Amy (owner), or the Director directly. 

Website: www.bestdayeverlearningcenter.com 

 This website will assist you if you would like to review the monthly calendar, menu, or weekly  

 blogs. The website also has paperwork you may need for enrollment renewals. 

Facebook: Best Day Ever Learning Center 

 Here you can like our page and follow all of the fun we’re having at the center. 

 

Dress Policy 

The children play hard and do lots of messy and entertaining activities. We suggest comfortable wash and wear 

clothing that is appropriate for the weather. We go outside every day, weather permitting. Please provide a 

change of clothing in a marked bag for your child incase of a spill or accident. 
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I. Operations Information 

Hours of Operation 

The center is open Monday through Friday, 6:00 am to 6:00 pm. 

 

Holidays/Closings 

The Center will be closed on the following days: 

• New Year’s Eve & New Year’s Day 

• Christmas Ever & Christmas Day 

• Good Friday 

• 4th of July 

• Memorial Day 

• Labor Day 

• Thanksgiving & Black Friday 

 

Best Day Ever! has provided you with the days the facility will not be open. No tuition credit applies to closed 

days. Daily rates are as low as they are due to the annual outlook of the programs. We provide your child with 

quality programs and credentialed teachers, and your daily rate will be charged when we are closed due to these 

reasons. 

 

BDE! reserves the right to close in the case of severe weather. In the event of an emergency closing and/or 

inclement weather, parents will be notified of the closing by KDKA. Should school need to close in the middle 

of the day, the school staff will attempt to reach the child’s parents. The persons on the emergency contact form 

will be called until pick-up arrangements can be made. Staff will notify the parents or emergency contact person 

at the time of the call of the pick-up location should the children need to be evacuated from the childcare center. 

 

SECURITY 

All exterior doors to the center are locked. Anyone who enters the center must use a PIN number to enter. Any 

person not having a pin number must call the center to be allowed in by center administrators. All other staff 

members are not authorized to allow any unidentified persons into the facility. Parents are not permitted to give 

their PIN out to anyone not authorized for pick up on the child’s emergency contact form. Any parent who gives 

their PIN to persons that are not listed on their child’s emergency sheet will be asked to find care elsewhere. 

Parents are also encouraged not to hold doors open for other people to enter the center, so that unidentified or 

unauthorized persons are kept out of the facility. 

 

Best Day Ever! Learning Center has numerous “safe drop off/pick up” points in the vicinity of the facility. 

Parents may use any of the available parking spaces in the front of the building as a safe zone to drop off and 

pick up their children. Parents may not leave other children in the car while picking up or dropping off children. 

If you are not parking in the BDE! designated safe zone parking lot, you must use the pedestrian cross walks 

located crossing Broad Street and Huff Avenue. BDE! Staff will not pick up or release children to anyone 

waiting outside, in cars, or who does not enter the vestibule of the building to pick up or drop off. 

 

VIDEO SURVELLIANCE POLICY 

To ensure the safety and security of all children, staff, parents and visitors as well as the security of our 

childcare facility, Best Day Ever! is equipped with a 24-hour video surveillance system. Security cameras are 
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installed in all classrooms, hallways, outdoor play areas, lobby and parking lot. We may conduct video 

surveillance of any portion of the premises at any time. Video/security cameras are positioned in appropriate 

places within and around our child care center facility and used in order to help promote the safety and security 

of our children, staff and our center. 

 

Because we respect the privacy of all children, parents, and staff in our childcare center, our 24-hour video 

surveillance system/security cameras are for internal purposes only. If at any time it is necessary for 

parents/guardians to review video of their child, they will only be permitted to view pertinent video of their 

child in the center including classrooms where other children may be present. Best Day Ever! pledges to keep 

all information about your child and your family confidential. This means we will not release any information 

or video unless we are required to under state law. State law mandates that we release certain information when 

requested by childcare licensing, law enforcement agencies, child protection agencies, or government health 

officials. 

 

The following are just some of the many benefits of having security cameras installed in child care centers: 

• Security cameras keep children and staff safe, and are effective as a deterrent of any crime. 

• People tend to behave/perform better when there are security cameras around. 

• Center administrators can more efficiently and accurately respond to concerns expressed by staff or 

parents. 

• They provide peace of mind to our parents and staff. 
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II. Enrollment 

Enrollment is on a first come, first serve basis. If you wish to check on a placement, please call our office at 

(724)989-6511. Your name will be written down and plans for touring our center will be made at your earliest 

convenience. If needed, your child will be placed on a wait list. When space is available, you will be contacted 

by phone from the center director. Upon receiving the phone call, you will have 3 business days to respond and 

pay your registration fee, otherwise your name will be taken off the waitlist and we will move to the next 

person. 

Once you accept a spot, you will be asked to come into our center to fill out the necessary paperwork to enroll 

your child. At this meeting, you will be able to communicate and learn more about our staff, and see the 

classroom where your child will be placed.  

 

Paperwork 

The following forms must be completed and submitted prior to the child’s first day of attendance. 

1. Child Health Assessment – completed and signed by child’s health care provider. Updates are required 

according to state mandates. Children can be excluded from care for failure to update physicals. 

2. Emergency Contact Form – All sections completed and signed by parent/legal guardian. Must be 

updated every 6 months, or whenever information changes. 

3. Tuition Agreement – completed by parent/legal guardian. 

4. Getting To Know You Questionnaire – completed by parent/legal guardian. 

5. Legal Documentation:  

a. We must have documentation of any custody arrangements for children in divorce/separation 

arrangements in order to adhere to them. 

b. We must have documentation of any protection from abuse orders in order to adhere to them. 

6. Electronic Communication Form 

7. Vaccination Restriction Form 

 

Enrollment Ratios 

Similar Age Levels Staff Children Maximum Group 

Size 

Total Staff 

Required for Max 

Group Size 

Infant  1 4 8 2 

Young Toddler 1 5 10 2 

Older Toddler 1 6 12 2 

Preschool 1 10 20 2 

School Age 1 12 24 2 
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III. Attendance Policies 
General Information 

You have contracted with the program for specific drop off and pick up times. We plan our staffing to 

accommodate these hours. If you need to change your days or times for any reason, please notify the 

operations director by Tuesday of the week before the changes take place. 

 

Late Drop Off 

We plan our staffing according to the schedule that you provide for us. If you are later than one hour past 

your scheduled drop off time and you haven’t notified staff you will be dropping off late, your child will be 

marked absent for the day and staffing will be arranged accordingly. 

 

Late Pick Up 

Best Day Ever! closes promptly at 6:00pm. Families will be charged an immediate $25 plus $1 per minute 

for children picked up after 6:00pm. Repeated offenses of this policy may result in termination from our 

program. 

 

Schedules 

Families with rotating schedules need to let the Center Director know the Tuesday of the week before the 

schedule change so staffing can be fixed accordingly.  

 

Vacation Policy 

Credit will be given for a vacation one time per year for the time that coincides with one week enrollment. 

During this vacation week, you will not be responsible for paying tuition, but your child’s spot in their 

respective classroom will still be reserved. Notification of use of vacation days must be submitted through 

an email to the director at bdelearningcenter@gmail.com at least two weeks in advance. 

 

Absences  

Tuition guarantees that a seat is held for your enrolled child. Therefore, no reduction in tuition or credit 

applies when your child is sick. Should your child have a prolonged illness (2 weeks or longer), please 

discuss contract options with the Director. No tuition reduction or credit will be applied to any absences 

other than what is described under the Vacation Policy above. Please notify the center no later than 9 A.M. 

on the day of absence if your child is going to be absent that day. 

 

Any extended leave of absences needs to be approved by the Director prior to the start of the absence. For 

private pay families, the family will be responsible for 50% of their weekly tuition in order to hold their spot 

during the leave. 

 

Arrival and Departure 

The center is open from 6:00am to 6:00pm and drop-off and pick-up times will vary. Parents must always 

accompany their child to and from their assigned classroom. If someone other than the parent or authorized 

person is dropping off or picking up the child, the learning center must be notified to authorize a verbal 

release agreement form. The person picking up must bring a form of photo identification. NO CHILD 

WILL BE RELEASED UNLESS THE INDIVIDUAL PICKING UP THE CHILD HAS BEEN 

PREVIOUSLY APPROVED BY THE PARENT. We take extreme precautions when releasing your child 

to anyone who does not normally pick him or her up. 
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IV. Fiscal Policies 
Registration Fee 

The registration fee is $50 per child. Additional children from the same family will have a $25 registration fee. 

 

Late Pickup 

Best Day Ever! closes promptly at 6:00pm. Families will be charged an immediate $25 plus $1 per minute will 

be charged for children picked up after 6:00pm.  

 

Tuition Policies  

Parents are responsible for paying a weekly tuition due on Friday for the upcoming week of childcare services. 

Fees are paid 52 weeks a year and include holidays. Our tuition rates are based on your child’s classroom 

enrollment. 

 

Tuition Rates per week are as follows: 

Classroom 5 day rate 4 day rate 3 day rate 2 day rate 

Infant Room $200 $180 $135 $90 

Young Toddler $200 $180 $135 $90 

Older Toddlers $200 $180 $135 $90 

Preschool/School 

Age 

$175 $160 $120 $80 

 

Enrollment Withdrawal 

We require a written notice at least two weeks in advance if you plan to withdraw your child. You will be 

responsible or paying your child’s tuition for those two weeks, even if you must withdraw your child 

immediately. 

 

Payment Methods 

Bi-weekly payments are due by Friday at 5pm before the invoice period. Monthly payments are due on the 15th 

of each month. CCIS co-payments are due the Friday before the invoice period. You may set up payment 

through our Procare parent communication app through auto draft from your checking account or credit/debit 

card. You may also pay with cash or checks. You must use an envelope with your name, your child’s name, and 

the amount inside written on the front.  

 

Tuition Discounts 

If sending two children, there is a 10% discount off of the oldest child’s enrollment rate. If sending more than 2 

children, a 30% discount will be applied to the additional enrollment rates. 

 

Delinquent Accounts 

We recognize financial hardships that your family may experience through difficult times. However, it is 

critical to the functioning of our child care center to be fully financed to maintain our quality programming. 

Each family’s tuition/CCIS copays are critical to the operations of our centers budget. Any family experiencing 

a hardship should talk to the operations director for a referral to resources in our community.  

 

Families that fall into arrears of two weeks will meet with the Director to arrange a payment plan and make a 

good faith payment. Families that fall into arrears more than three weeks may be discharged from the program. 
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V. Health & Safety 
Illness Policy 

We need your help in keeping BDE! a healthy place for your child. Please consider our illness policy when your 

child is not feeling well. The policy is a state mandated regulation and helps to prevent the spread of contagious 

diseases. We may as you to take your child to the doctor for a diagnosis because we are not licensed physicians 

and only use symptoms to suspect contagious diseases. Please see the illness policy below: 

 

The following guidelines are used when making a decision about sending your child home or readmitting 

him/her to the classroom after an illness. The center director reserves the right to amend the following at any 

time. 

Illness May Return 

Fever of 101 degrees or higher 24 hours fever free without fever reducing 

medication. 

Vomiting two or more times 24 hours after last episode 

Diarrhea two or more times 24 hours after last episode 

Earache/Draining Ears with pain When treated 

Pink Eye (until treated) With doctor’s written permission or prescription 

Impetigo (until treated) With doctor’s written permission 

Ringworm (until treated) With doctor’s written permission 

Pinworms (until treated) With doctor’s written permission 

Head Lice (until treated) After treatment 

Scabies (until treated) With a doctor’s written permission 

Influenza With a doctor’s written permission 

Chicken Pox May return 6 days after rash appears or when all 

scabs are crusted and dry. 

Active TB State Health Official approval 

Unexplained Rash With doctor’s written permission 

Measles May return 6 days after rash appears and with a 

doctor’s written permission 

Cold Sores When healed (no oozing or bleeding), small scab may 

be present. 

Strep infection 24 hours after antibiotic treatment 

Scarlet Fever With doctor’s written permission 

 

Medication Policy 

BDE! will approve medication administration only if not given it would jeopardize the health of the child. 

Please review the following steps and accompanying documents to ensure an understanding of this guidance.  

1. Family members must notify staff immediately about any medication to be given. 

2. Parent/guardian written permission with an authorization to administer form must be received to 

administer medication. 

3. Authorization to administer medication must be received by a physician before administering any 

medication that does not contain a prescription label on it. 

4. The medication must be in the original container to administer medication. Any prescribed medication 

must have a prescription label attached. The label must identify the name of the medication, the name 

for whom the medication is intended for, and the expiration date. 
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5. The date on the bottle must be current and not expired. Medication prescriptions and physician notes 

must be dated less than 1 year. 

6. All medication that is not life-saving (i.e. EpiPens, rescue inhalers, etc) must be stored in a locked area 

with the child’s name on the container. 

 

Incident Reports 

If a child falls or gets hurt while in care, DHS regulation requires an incident report to be completed on the 

child. The parent will need to sign and date and will receive original copy. If the child received emergency care 

or becomes hospitalized because of the incident the parent must notify the school so the report may be filled 

with DHS within 24-72 hours. 

 

Child Abuse Policy 

All childcare staff members are mandated by PA state law to report any signs or suspicions of child abuse that 

may happen. All staff members receive mandated reporter training within 30 days of hire. Parents and guardians 

are asked to do the same. At the time of filing a report, staff members are asked to report all suspicions to the 

center administrator. 

 

Call Child Line for all reporting at 1-800-932-0313 or report online at 

https://www.compass.state.pa.us/swis/public/home 

 

Emergencies 

• First aid kits are located in each classroom and are taken along when children go outside or move 

classrooms. These are kept inaccessible to children and are restocked to maintain the items required by 

the Department of Public Welfare. 

• Written emergency first aid plans are posted in all classrooms. 

• If a child should be injured at BDE!, parents will be notified by a phone call/personal contact. 

• If a child is needed to be transported to a hospital, 911 will be called and a staff member will assist the 

child until a parent or guardian can accompany the child.  

• A copy of each child’s emergency sheet is also kept in his/her classroom and is taken along when the 

children go outside or move classrooms. 

• All staff are required to have annual trainings in CPR, fire safety and emergency procedures. Our 

emergency plan is also distributed to parents upon enrollment. 

 

Toilet Training 

Diaper checks and potty training will be done periodically. When staff see, hear, or smell any indication that a 

child’s diaper needs attention, we will change the diaper immediately. Toilet training will begin when diaper 

checks show that a child is dry for long periods (approximately 2-3 hours) at a time, and the child is aware of 

the need to use the toilet. 

 

Toys/Personal Belongings 

To reduce the spread of germs, students will only be permitted to being toys from home on show and tell days 

or other special event days specified by the teacher.  Please label any times that come with your child from 

home. 

 

Bedding 

Please take your child’s bedding home at the end of every week to be washed and returned. 

https://www.compass.state.pa.us/swis/public/home
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VI. Nutrition Policies 
Meals & Snacks 

Our program provides breakfast, lunch, and mid-afternoon snack each day, which is included in your tuition 

costs. Copies of the monthly menu can be found on our website and posted in the building lobby. We serve the 

meals family style and encourage children to taste new foods. Bagged lunches can be stored in the facility 

refrigerator, but must be labeled and dated when sent in. 

 

We also offer opportunities to get involved in cooking projects. The children help prepare the food by 

measuring, mixing, spreading, cutting, peeling, rolling, shaping and/or sprinkling. Food projects help develop 

fine motor skills and are an excellent way to learn about math concepts like counting and measuring. 

 

Due to allergies, we are a peanut free center. 

 

Infant Room Bottles and Food/Snacks 

We feed infants and toddlers according to their individual developmental readiness and feeding skills as 

recommended in USDA requirements. We ensure infants and young toddlers are fed on demand to the extent 

possible. Infants will be bottle fed and never laid down to sleep with a bottle.  

 

Introduction of solid foods will begin after consultation with the family and PCP. One adult will feed one infant 

at a time. New foods must be introduced one at a time, at least one week apart to allow for recognition of food 

allergies or sensitivities or as recommended by the PCP. A record of foods served will be maintained on a daily 

basis. 

 

• All bottles and refrigerated foods must be labeled with name and date before going into the classroom. 

• We are not allowed to wash bottles. You must supply enough bottles for the day, plus a few extra. 

• Breast milk must be stored in the refrigerator for no longer than 48 hours. Breast milk can also be stored 

in the freezer at ) degrees F or below for no longer than 3 months. 

• We discard after 1 hour of formula or breast milk that is served and not completely consumed. 

• We do not add any solid foods such as baby cereal to bottles unless the child’s guardian supplies written 

instructions from the child’s PCP and a medical reason for this practice. 

• No sweetened beverages will be served to infants. 

• If juice is given (100% juice), the amount is limited to no more than four ounces per day. 

• Baby foods and jars must be labeled and dated. 
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VII. Family Engagement 
Family Engagement Policy 

BDE! believes that families have strong and sustained effects on children’s development, learning, and 

wellness. Therefore, our program implements a family engagement approach that is inclusive of family well-

being and stability. Our core belief as a center staff is that families are their child’s first and most important 

teacher. We are dedicated to support this relationship in every way possible. 

 

Establishing and maintaining an ongoing partnership between families and staff that values regular two-way 

communication is an essential component of our program philosophy and our relationship with you and your 

child. Regular family participation and observation are encouraged. Parents/legal guardians may visit the Center 

at any time during the hours of operation. 

 

Program staff use a variety of mechanisms to communicate with families such as notes home, conferences, and 

daily progress and activity reports through ProCare. By sharing a variety of information concerning your child 

such as activities at school and home, news related to development of learning, language, family structure, 

home and school routines or shared care giving issues, we can work together to meet your child’s needs. 

 

Children gain valuable information from a scheduled guest who shares their special interest or expertise. Some 

parents/families have special talents, skills, or experiences. Please consider sharing them with us. Other family 

members may have some time to spend helping in the classroom. 

 

Family engagement in our program is vital. Parents are welcome to join us for meals or as volunteers. Staff 

actively use the information that they gain from families to modify our program environment, teaching 

methods, strategies, and curriculum to best serve our family’s needs. 

 

Family/Staff Communications 

 

Initial Communication 

Staff will complete initial observations within 45 days of enrollment/classroom change and conference with 

parents. Staff will complete the Ages & Stages Questionnaire (ASQ) for each child during this time frame. 

 

Ongoing Communications 

Our center has an “open door” policy. This means parents/guardians are welcome at any time. We welcome 

parents and encourage communication. Our center communications are as follows: 

1. Daily reports (through the ProCare app) 

2. Parent Information Board (displayed in lobby) 

3. Parent conferences are office twice per year in all classrooms. 

We encourage parents to talk openly with staff. The Center Director is also available when needed. 

 

Every effort will be made to communicate with parents when they drop off and pick up their children. Teachers 

continuously work with families to establish and maintain regular, ongoing, two-way communication in order to 

learn about children’s individual needs and ensure a smooth transition between home and our program. If there 

has been an unusual or special circumstance during the day, this information will be passed onto the parent(s) 

verbally or in a note home. 
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Parent Teacher Conferences 

Families are invited to meet one-on-one with their child’s teaching team to discuss strengths, progress, and 

behavioral, social, and physical needs. The initial conference will be held within 45 days of enrollment of the 

center. Additional conferences will be scheduled two times per year, but may be requested at any time by the 

parent(s) if there are any questions concerning a child’s progress or a specific problem. 

 

Parent and Community Concern/Grievance Procedure 

When a parent or community member is dissatisfied with an aspect of the child care program, he/she should 

present this concern/complaint orally or in writing to the Center Director. The Center Director must act on the 

complaint/concern within five working days. If the complaint cannot be resolved by the Center Director, the 

concern/complaint will be brought up with the Center Owner. 
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VIII. Instructional Information 
Supervision of Children 

No child will be left unsupervised while attending the program. Caregivers will regularly count children and 

display this accurate count in the classroom. Each classroom meets or exceeds the staff-child ratio set forth 

by DHS. The center staff ask parents to keep children with them at all times before signing their children in 

and after signing their children out. At no time may any child be left alone in BDE! 

 

Curriculum 

BDE! follows a birth to age five curriculum that aligns with PA Early Learning Standards. Activities from 

this curriculum are planned to extend the social, emotional, physical and intellectual growth of each child. 

Children will learn through learning centers (science, math, literacy, manipulative, gross motor, and creative 

play) that are developed through the interest and developmental appropriateness of the children. It is the 

responsibility of all staff members of BDE! to provide and meet each child’s individual developmental, 

physical and social needs. 

 

Daily Schedule 

Each classroom develops a daily schedule to best serve the children in their group and the activities they 

need to accomplish.  

 

Assessments and Referrals 

All age groups are assessed formally and informally to ensure that the teachers plan their curriculum goals 

and activities to support individualized learning. Our teachers observe, record and document children’s 

development, participation and learning throughout the year. The assessments are ongoing, systematic and 

gathered from natural play activities and realistic settings that reflect children’s actual performance. Our 

center uses play based observations. Our formal assessments are done twice a year (June and December). 

All assessments are kept in the child’s folder and are available for review at any time. When assessments 

identify concerns, appropriate follow-up and referrals are used. Our procedure to refer families to services 

is: 

1. Teaching staff completes observation. 

2. Teacher and Center Director discuss the observations and Center Director will observe the child to 

assess whether services may be suggested to the family. 

3. If services are believed to be beneficial to the child, the Center Director will suggest to the family 

services that are recommended to support the child’s development. 

 

Transitioning Between Classrooms 

BDE! values the relationships between child, family and teacher. When your child is ready to move up to the 

next classroom, center leadership will talk with the teacher and decide the best plan for your child to transition 

to the next room. The current and new teacher will also share information about your child to promote a smooth 

transaction. Availability in the next classroom may also be a factor in the transition plan.  

 

Parents will be communicated by letter about the transition plan. Typical plans provide time for the child to 

meet the new teacher and visit the room before making a full transition. Parents are encouraged to have a 

meeting with the new classroom teacher around the time of transition.  
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Discipline 

Staff members may not use any form of physical punishment, including spanking a child, ridiculing, 

threatening, or using harsh or demeaning language, or restricting a child’s movement. 

 

Positive Discipline Policy 

Our approach to working with challenging behaviors is based on the individual needs of the child, the ability of 

each child to understand what he/she is doing, and the consequences of their actions.  Positive behavior 

interventions and supports (PBIS) are always encouraged and children are told what they are doing well. If an 

altercation between children has occurred, each child is spoken to with reason and respect. Each child is then 

given the responsibility of approaching the other child in a friendly manner to participate in the resolution to the 

misunderstanding.  This is done in direct relation to the verbal ability of the child, but can be accomplished with 

teacher support even when the child is not yet talking. 

 

When inappropriate behavior occurs with the adult being the recipient, the child will be approached either with 

a reasonable verbal response, or with redirection. Removal from an activity for a short period of time is used 

only if it has bene ascertained that the child is at risk or presents a safety concern to others. 

 

There is less likelihood of discipline problems when positive responses are the norm throughout the day. If a 

positive base is established in an atmosphere of respect and understanding, inappropriate or negative behaviors 

then becomes the exception. Staff members will assist one another in creating a positive, relaxed atmosphere.  

 

Time Out 

When the behavior of a child necessitates the constant attention of staff, a brief “time-out” will be used. Staff 

will use time outs when children become physically aggressive to another child or staff member. Following a 

time out, children will then be shown positive coping strategies.  

 

Continued unsafe behaviors in the classroom could result in dismissal from the program. 

 

Suspension & Expulsion Policy 

Staff members will do everything we can to work with parents to teach positive coping strategies with the child 

before considering suspension or expulsion from the center. Best Day Ever! reserves the right to terminate 

services with children and families. 

 

The Center may terminate services to children and families for the following reasons: 

• Tuition payments have not been received. 

• If a child’s individual developmental needs cannot be met by the staff or within the daily program, then 

the parents will be referred to appropriate services after each of the steps outlined in the referral policy 

have been taken place. This includes conditions or behaviors which cannot be managed effectively by 

the staff or which pose a potential threat to the safety and wellbeing of his/her self, other children, or 

staff. 

• If a parent or family member harasses or displays inappropriate behavior, either physically, verbally, or 

sexually towards any staff member, child, or parent. 

 

Before the implementation of the termination due to challenging behavior, the staff will take the following 

steps: 
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1. Meet with parents to create a behavior plan to accommodate the child’s needs so he/she has the chance 

to be successful.  

2. Provide referrals for evaluation and services: 

3. Pursue the consultation  

 

All behavior documentation after creating the behavior plan will be shared with parents and require a signature.  

A follow up conference will be held within two weeks of the first meeting to check on progress. The success or 

failure of the plan will be discussed and further plans will be documented. If behavior plans do not seem to be 

working, the Center Director will make a referral to an outside agency, as well as the PA Keys Early Childhood 

Mental Health liaison. Our goal is to offer the families we serve as many resources as possible to help achieve a 

positive outcome. Failure of the parents to participate in a conference and follow through on needed actions 

may result in termination of care.  

 

Biting 

We recognize that biting is a developmentally appropriate behavior for children in the infant through 2 ½ year 

old classroom. Parents with children in these classrooms should expect that their children may be bitten or will 

bite another child. The staff understand that parents are concerned and can be upset when their child is involved 

in a biting incident. We ask that you remember that this is a developmentally appropriate behavior, and that the 

staff is working to identify situations which provoke or elicit this behavior so it can be prevented in the future. 

 

Parents will be notified each time their child bites or is bitten in the classroom. If the biting becomes 

increasingly harmful (breaking the skin causing bleeding), or occurs more than four times in one day, the child 

will be sent home for the day. This is NOT to punish the family or the child, but to ensure the safety of all the 

children in our care. 

 

Children in older age groups (preschool and school age) who bite four times in one week will refer to our 

behavior plan and expulsion policy. 

 

Inclusion Policy 

Our center promotes the acceptance and developmental growth of children with disabilities. BDE! welcomes all 

children and is committed to providing developmentally appropriate early learning and development 

experiences that support the full access and participation of each and every child. We believe that each child is 

unique and work in partnership with families and other professionals involved with the child to provide the 

support every child needs to reach their full potential. 

 

Admissions/Waiting List 

Children of all abilities are accepted into BDE! Learning Center. Families interested in having their child attend 

the program will be given an equal opportunity for admission. A waiting list may be maintained and children 

will be accepted from the list on a first come first serve basis. 

 

Inclusive Environment 

Staff at BDE! use developmentally appropriate practices and consider the unique needs of all children when 

planning. Staff will make every attempt to make any adaptations or modifications necessary to meet the needs 

of the children. Schedules, routines, and activities are flexible and staff will work with therapists, special 

educators and other professionals to integrate individual accommodations, modifications and strategies into 
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classroom routines and activities. Any adaptations will be reviewed with families and other professionals 

supporting the child. 

 

Professional Development and Support for Staff 

Trainings and support is provided to ensure that all staff are comfortable, confident and competent to meet the 

developmental and educational needs of all children. All staff receive an orientation on inclusion policies and 

attend trainings focused on effective inclusion and/or other disability topics whenever possible. 

 

IEP/IFSP 

If a child has qualified for therapy/educational services through an IEP/IFSP, BDE! will be equipped to support 

the child. Whether services have been requested by the center based off observations, or the child’s family has 

initiated services, facility staff will strive to provide assistance. BDE! staff request to be included in all 

IEP/IFSP meetings taking place when the child is in our care, so we can best know how to assist your child. We 

also ask that you provide a copy of the IEP/IFSP to the center so we can have it on file and refer to it when 

necessary. 

 

Collaboration with Other Professionals 

Many children with disabilities or other special needs are supported by developmental and educational 

professionals such as therapists, teachers and others. BDE! welcomes those professionals and works with them 

to assure the child’s success. The service provider is encouraged to provide services to the child in the context 

of the early childhood classroom environment and the child’s teacher and the service provider work 

collaboratively to determine the best strategies to support the child in the group setting.  
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IX. Community Resources 

 
Child Care Information Services 

4893 Route 30 

Greensburg, PA 15601 

(724)836-4580 

www.cciswestmoreland.com 

Assist Westmoreland County residents in obtaining 

PA subsidized child care funding based on income 

and size of family. 

Westmoreland Intermediate Unit – EI Program 

102 Equity Dr.  

Greensburg, PA 15601 

(724)836-2460 

Www.wiu.k12.pa.us 

Includes speech/language therapy; hearing and/or 

vision therapy; physical therapy; occupational 

therapy; developmental therapy; preschool programs; 

psychological services; psychiatric consultation; 

behavior consultants 

For children 3-5 with developmental delays of 25% 

or more in one of the following areas: cognitive, 

communication, physical, self-help, social-emotional. 

Clothing and Furniture: 

 
Alabaster’s Attic 

WOW Outlet 

212 Outlet Way 

Greensburg, PA 15601 

(724)219-3102 

 

Christian Laymen Corps Thrift Store 

258 East Pittsburgh Street 

Greensburg, PA 15601 

(724)834-4464 

 

Goodwill 

149 Donohoe Road 

Greensburg, PA 15601 

(724)834-2156 

 

St. Vincent DePaul 

126 S. Main Street 

Greensburg, PA 15601 

(724)836-1077 

 

YWCA Thrift Shop 

212 S. Maple Street 

Greensburg, PA 15601 

(724)834-4339 

Counseling: 

 
Catholic Charities Agency 

711 E. Pittsburgh St 

Greensburg, PA 15601 

(724)837-1840 

Provides counseling (family, child, marital, adoption, 

pregnancy and aged) 

Must live within the Diocese of Greensburg. 

 

Blackburn Center Against Domestic and Sexual 

Violence 

P.O. Box 398 

Greensburg, PA 15601 

(724)837-9540 

24 hr. hotline: 724-836-1122 

 

Family Behavioral Resources 

PO Box 879 

Greensburg, PA 15601 

724-850-7300 

 

Family Services of Western PA 

211 Huff Avenue, Suite 1 

Greensburg, PA 15601 

724-834-7830 

Outpatient counseling for individuals, couples, 

families and groups. 

 

The ParentWISE Program 

211 Huff Avenue, Suite 1 

Greensburg, PA 15601 

http://www.cciswestmoreland.com/
http://www.wiu.k12.pa.us/
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724-837-5410 

Parent Education Classes and workshops for parents 

who wish to improve parenting skills. 

 

Domestic Relations/Domestic 

Violence 

 
Alle-Kiski Area Hope Center 

601 Fifth Avenue 

New Kensington, PA 15068 

888-299-4673 

For victims of domestic abuse, emergency shelters, 

and counseling 

 

Blackburn Center Against Domestic and Sexual 

Violence 

PO Box 398 

Greensburg, PA 15601 

724-837-9540 

Westmoreland Case Management and Support 

770 East Pittsburgh St. 

Greensburg, PA 15601 

724-837-1808 

Assist children, adolescents and adults seeking 

mental health, early intervention and educational 

services. 

Financial Assistance/Public Welfare 

 
Advantage and Consumer Credit Counseling 

Services 

One Northgate Square 

2 Garden Center Drive 

Greensburg, PA 15601 

1-888-511-2227 

 

Allegheny Power Universal Services 

PO Box 448  

Jeannette, PA 15644 

1-800-207-1250 

Help with hardship funds for affordable energy 

services. 

 

Westmoreland County Assistance Office 

Main Office 

587 Sells Lane 

Greensburg, pA 15601 

724-832-5200 

Food and Nutrition 

Angel Food Ministries 

LifeSpring Christian Church 

314 S. Pennsylvania Ave 

Greensburg, PA 15601 

724-832-7514 

www.angelfoodministries.com 

Provide families with food for at least 50% of the 

cost. 

 

Westmoreland County Assistance Office 

587 Sells Lane 

Greensburg, PA 15601 

724-832-5200 

 

Westmoreland County Food Bank, Inc. 

100 Devonshire Rd. 

Delmont, PA 15626 

724-468-8660 

 

Salvation Army Food Bank 

131 East Otterman St. 

Greensburg, PA 15601 

724-834-3335 

 

 

 

 

 

http://www.angelfoodministries.com/
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Housing 

 
Habitat for Humanity 

PO Box 516 

Greensburg, PA 15601 

724-523-0308 

 

Westmoreland Community Action 

226 South Maple Avenue 

Greensbur, PA 15601 

724-834-1260 

 

Westmoreland County Housing Authority 

154 S. Greengate Road 

Greensburg, PA 15601 

724-832-7258 

Youth Programs and Agencies 

 
Allegheny County Children and Youth Services 

1 Smithfield St 

Suite 400 

Pittsburgh, PA 15222 

412-350-5701 

 

Big Brothers/Big Sisters of Laurel Region 

1011 Old Salem Road Suite 211 

Greensburg, PA 15601 

724-837-6198 

Westmoreland County Children’s Bureau 

40 North Pennsylvania Avenue 

Suite 310 

Greensburg, PA 15601 

724-830-3300 

 

 

 

 

 

 
 


